What you can expect when
transporting your vehicle

How long will it take to ship my car?

Below are average timeframes to ship a car in the continental United States. Alaska and Hawaii will differ.

0-200 miles 200-600 miles

1-2 days 2-4 days 3-5 days

600-1000 miles | 1000-1500 miles | 1500-2000 miles | 2000-2400 miles

2400+ miles

5-7 days 6-8 days 7-9 days

About your pickup window

This is the time it takes to pick up your vehicle starting
from your desired pickup date. The window can be 1-5
days and is not part of your transit time.

Shipping to or from a rural area

Your pickup window and/or transit time may be longer
if a location is rural. Consider meeting the trucker in or
near a major metropolitan area to potentially reduce the
price and shorten transit time.

Are guaranteed dates or times available?

We can guarantee pickup dates for an additional fee.
However, we cannot guarantee specific pickup or
drop-off times or delivery dates.

Can | ship personal items in my car?

Your shipment can include one suitcase, box or
bag of personal items up to 100 lbs free of charge.
The container must be confined to the trunk or
storage area of the vehicle, remaining below
window level with seats in their upright positions.

Inform your Montway representative at the time of
booking if your vehicle will include any possessions
and review the prohibited items section in our terms
and conditions (Montway.com/terms-and-conditions).

How do | track my vehicle in transit?

For the most accurate, real-time location information on
your shipment, directly contact your carrier or reach out
to a Montway representative at Info@Montway.com.

Due to state laws, truckers are not allowed to answer calls or text messages while driving or during their
DOT-regulated rest periods. Please be patient while waiting for a response from your driver.
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