
If you have any questions about how to prepare your vehicle for shipping,  

call 1-888-MONTWAY. 

MAINTENANCE CHECK 

Your vehicle must be fully operational and able to roll, brake and steer under 

its own power. 

EXTERIOR PARTS 

Retract or remove your antenna and place it in your truck, remove your bike rack 

and any loose parts.  

WASH YOUR CAR  

Just a quick bath—no detailing needed! It’s easier for you and the trucker to 

inspect your car for any scratches, dents, etc. You’ll sign the Bill of Lading 

(BOL) with this inspection at pickup and delivery.

PERSONAL ITEMS  

You’re allowed one piece of luggage (suitcase, box, du�el bag) up to 100 pounds 

in the trunk or storage area (below window level) during transport. 

HAVE KEYS READY  

The truck driver will need keys to drive your vehicle on and o� the truck.

REMOVE VALUABLES  

To ensure your valuable items stay safe, remove vehicle add-ons such as custom 

stereos, GPS systems, etc.

GAS TANK  

Make sure your gas tank is about ¼ full. A full tank adds weight to your vehicle 

and the car carrier. We prefer that electric vehicles have a fully charged battery 

and charging cables. 

PARKING PASSES/TOLL TAGS  

Remove them to avoid fees as your car passes through tolls. You’ll be responsible 

for resolving any fees incurred during transport.  

HOW TO PREPARE YOUR VEHICLE FOR SHIPPING

Follow these recommendations to get your running (not inoperable) car 

ready for transport. Review our terms and conditions for more details. 

https://www.montway.com/terms-and-conditions

